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paper. ORSA/TIMS Annual Meetings. Las Vegas.

Kimes, Sheryl E. 1989. "Yield Management Concepts and Solution Techniques:
Applications to the Lodging Industry," Proceedings of the Decision Science
Institute Annual Meeting. Las Vegas, Nevada. pp. 1251-1253.

Kimes, Sheryl E. 1989. "Bootstrapping: Implications for Decision-Making,"
Presented at the Research Conference Honoring William W. Cooper, Carnegie-
Mellon University, Pittsburgh.

Haywood-Farmer, John, Sheryl E. Kimes and Robert Johnston. 1989. "Towards
a Theory of Service Focus," Presented at the TIMS International Meetings,
Osaka, Japan.

Kimes, Sheryl E. 1988. "Methodologies for Assessing Service Location,"
Proceedings of the Decision Science Institute Annual Meetings. Las Vegas.

Fitzsimmons, James A. and Sheryl E. Kimes. 1988. "Strategic Role of Location
in the Lodging Industry." Proceedings of the International Conference on
Service Operations. England.

Kimes, Sheryl E. 1987. "Towards a Theory of Service Operations Strategy."
Proceedings of the Decision Science Institute Annual Meetings, Boston.

Kimes, Sheryl E. and Peter Wichert. 1987. "The Effect of Just-In-Time
Inventory Policy on Current Asset Management." Presented at the Decision

Science Institute Annual Meetings, Boston.

Kimes, Sheryl E. 1987. "Location in the Service Operations Strategy."
Presented at the Academy of Management Annual Meetings, New Orleans.
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40. Biemer, Paul A. and Sheryl E. Kimes. 1987. "An Application of Bootstrapping
for Determining a Decision Rule for Site Selection." Proceedings of the
American Statistical Association Annual Meeting, San Francisco.

41. Fitzsimmons, James A. and Sheryl E. Kimes. 1986. "A Goal Programming
Approach to Location Analysis." Presented at the TIMS International Meetings,

Australia.

Research in Progress

1. Kimes, Sheryl E. and Joel E. Collier. 2015. “Self-Service Illusion: Do
Managers Really Understand what Customers Want in Self-service?” Sloan
Management Review. In press.

2. Kimes, Sheryl E. 2015. “The Evolution of Hotel Revenue Management,”
Journal of Revenue and Pricing Management. In press.

3. Collier, Joel E. and Sheryl E. Kimes. 2015. “Understanding the Importance of
Service Pace at the Conclusion of a Customer Experience,” Submitted to
Journal of Service Research.

4, Verma, Rohit, Sheryl E. Kimes and Michael J. Dixon. 2010. “Customer
Preferences and use of Technology-Based Innovations in Restaurants: A Best-
Worst Choice Analysis,” Under first revision for the Cornell Hospitality
Quarterly.

Editorial Boards

Cornell Hotel and Restaurant Administration Quarterly
Journal of Service Management

Journal of Operations Management

Journal of Revenue and Pricing Management

Journal of Service Research

Service Science

Referee Experience (in addition to editorial boards)

Decision Sciences

European Journal of Operations Research
Interfaces

Journal of the Operational Research Society
Management Science

Operations Research

Societies and Organizations

Decision Science Institute
The Institute for Management Science
Beta Gamma Sigma
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Awards and Fellowships

Best Paper Award. Cornell Hotel and Restaurant Administration Quarterly. (with L.
Weatherford and D. Scott), 2002

Best Paper Award Finalist. Cornell Hotel and Restaurant Administration Quarterly.
2004, 2007.

Cornell University. Hospitality Teacher of the Year Award. 1993, 1997, 2003
Career Advisor Award. 2012
Cornell University Summer Research Awards. 1988-2012
Cornell University Research Fellow. 1995-1997. 2007 — 2012
Ted Teng Teaching Award. 2012.

Journal of Service Management. Highly Commended Paper Award. 2011. (with K.
McGuire, M. Lynn, M. Pullman and R. Lloyd)

Industry Relevance Award Finalist. Cornell Center for Hospitality Research. 2007,
2011.

Industry Relevance Award. Cornell Center for Hospitality Research. 2010, 2012, 2014.

University of Texas Fellowship. 1984-1986

La Quinta Research Fellowship. 1985-1986

Literati Network Awards for Excellence. Highly Commended Award Winner. 2011.
(with K. McGuire, M. Lynn, M. Pullman and R. Lloyd)

Menschel Distinguished Teaching Fellow, Cornell University. Fall 2014 and Fall 2015.

Production and Operations Management Society. Service Section. Lifetime
Achievement Award. 2010.

Who’s Who in America

Who’s Who of American Educators

Who’s Who of Women

Who’s Who of Young Americans

International Who’s Who of Women

Cornell University Service

Cornell-Nanyang Institute of Hospitality Management: Joint Academic Committee: 2008
Associate Dean for Academic Affairs: 2006

Interim Dean: 2005 — 2006

Director of Graduate Studies: 2002 — 2005

Dean Search Committee: 2004 — 2005

Research Committee (chair). 1995- 2001

Center for Hospitality Research Board of Directors: 1996 — 2001
School Promotion and Tenure Committees: 1995 — 2006

School Search Committees: 1997 — 2006,

Executive Education Committee: 1993 - 2003

Student Research Forum Organizer: 1998 - 2001

Area Representative: 1995-1997

Undergraduate Academic Affairs Committee: 1995-1997
Expanding Your Horizons: 1993, 1995.

Graduate Committee: 1992 - 1995

Petitions Committee: 1989 — 1991
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Selected Consulting Experience:

American Airlines, USA: 1993 - 1994

Applebee’s, USA: 2004

Aramark, USA: 2007

Aruba Hotel and Tourism Association, Aruba: 1995, 1999
Aston Hotels and Resorts, USA: 1991, 2013

Avero Inc., USA: 2007, 2008, 2011 - 2012

Bass Leisure Group, England: 1999

Carrol’s Corporation, USA: 2002

Cendant Corporation, USA: 2004.

Charlestown Hotels, USA: 2007

Chevys Restaurants, USA: 2001 - 2002

Choice Hotels, USA: 1997 — 1998, 2006.

Decision Focus, Inc., USA: 1994 — 1995

Discover Card, USA: 1989

Earls Restaurants, Canada: 2014

Enron Corporation, USA: 1999 - 2000

Extended Stay America, USA: 1996

Fairmont Hotels, USA: 1994 — 1995

Fairmont Raffles Hotels International, Singapore: 2011 - 2012
Four Seasons Hotels, Canada: 2009

Hilton Hotels, USA: 1999

Holiday Inn, USA: 1992 — 1995

Hong Kong Hotel Association, Hong Kong: 2013, 2014
Hubbard Broadcasting, USA: 2001

Hyatt Hotels and Resorts, USA: 2007

Hyatt International, Switzerland: 2012 - 2013

Kimpton Hotels and Restaurants, USA: 2013 —2014.

La Quinta Motor Inns, USA: 1987 — 1988

Marina Bay Sands, Singapore: 2015

Mayo Clinic, USA: 2001 - 2005

The Plaza, USA: 1999

Ruby’s Diner, USA: 2005

Singapore Hotel Association, Singapore: 2008 — 2011
Singapore Restaurant Association, Singapore: 2011, 2013, 2015
Sovran Self-Storage, USA: 2001 — 2002

Trump Hotels and Resorts, USA: 2008.

Walt Disney World Resorts, USA: 1998, 2004, 2007, 2008
Yum Brands, Malaysia; Oman: 2005, 2008

Invited Talks

American Golf Owner’s Association, USA: 2007

American Hotel and Model Association, Resorts Division, USA: 2010
Caribbean Hotel Association, Jamaica: 1993

Choice Hotels-Scandinavia, Norway: 1999

Cornell European Strategy Conference, England: 1999

Cornell Hotel Society: Mexican and Central American Chapter, Mexico: 1998
Cornell Hotel Society: European Chapter, Switzerland: 2006
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Cornell Strategy Conference, USA: 1999 - 2000
European Hotel Managers Association, Germany: 1990
Eye for Travel, Singapore: 2009 —2012, 2014

Eye for Travel, USA: 2011

Food and Hotel Asia, Singapore: 2008, 2012, 2014

High Technology Point of Service Summit, USA: 2006
Hotel Asset Managers Association, USA: 1998

Hotel Revenue Management Conference, USA: 2000
International Hospitality Sales and Marketing Association, Singapore: 2008, 2012, 2014
IATA Revenue Management Conference, USA: 1999, 2000, 2002
IDeaS Client Summit, USA: 2010

INCAE, Costa Rica: 2006

Institute for International Research, USA: 1990

Instituto d’Empresa, Spain: 2004, 2006

International Tourism Conference, Spain: 2004

National Restaurant Association, USA: 2006

Restaurant Executive Summit, USA: 2007

Restaurant Finance Conference, USA: 2004

Restaurant Franchising Conference, USA. 2005.

Revenue Management Conference, Costa Rica: 2006
Revenue Optimization Conference, Singapore: 2015
Scottish Enterprise Board, Scotland. 2002

Singapore Hotel Association, Singapore. 2008 —2011.
Singapore Restaurant Association, Singapore: 2011, 2015.
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