POSITIONS
7/12 — now
7/12- now
3/16 — 1/18
7/12 - 3/16
8/89 —8/12
7/98 — 8/12
9/99 — 8/12
9/06 — 8/09
9/02 — 8/06
9/99 - 8/02
7/95 - 8/99
8/98 —8/12
7/93 - 6/98
9/89 - 6/93

SOUMITRA DUTTA
Professor of Operations, Technology and Information Management
Cornell SC Johnson College of Business
Cornell University
433 Sage Hall
Ithaca, New York 14853
Email: soumitra.dutta@cornell.edu

Cornell University, Ithaca and New York City, New York:

Cornell SC Johnson College of Business

Professor of Operations, Technology and Information Management

Founding Dean

(Responsible for undergraduate and graduate business education at Cornell University and at
Cornell Tech in NYC — a total of around 1200 graduate students, 2200 undergraduate students, 240
faculty members and 650 staff. The SC Johnson College comprises the Johnson Graduate School of
Management, the School of Hotel Administration and the Dyson School of Applied Economics and
Management and has a total operating budget of ~$250m)

(Helped create the Cornell Tech campus focused on the digital economy at Roosevelt Island in New
York City and led the integration of three schools at Cornell to create the SC Johnson College of
business)

(Helped raise around 50m in fundraising each year and also helped secure a $150m gift for naming
the College of Business, the second largest donation to a business school in the USA).

Samuel Curtis Johnson Graduate School of Management

Anne and Elmer Lindseth Dean

(Responsible for graduate business education at Cornell University and for Cornell’s graduate
business school campus in NYC as part of Cornell Tech)

INSEAD, Fontainebleau, France:

The Roland Berger Chaired Professor of Business and Technology

Faculty Director, eLab@INSEAD (elab.insead.edu)

(Founder and Director of eLab, an endowed research center on digital excellence)

Dean of External Relations

(Responsible for alumni relations, fund raising, global strategy and operations including Middle East
campus in Abu Dhabi, marketing and communications)

(Helped set up the INSEAD campus in Abu Dhabi as its first Dean/Academic Director)

Dean of Executive Education
(Responsible for all non-degree executive education delivered globally to ~12,000 senior executives
generating annual revenues in excess of $120m, one of the largest such operations in the world.)

Dean of Technology and E-learning
(Responsible for all aspects of the use of technology for innovations in learning and pedagogy)

Co-Director, Research in Information Systems Excellence (RISE)
Professor of Information Systems, Technology Management Area
Associate Professor of Information Systems, Technology Management Area.
Assistant Professor of Information Systems, Technology Management Area.
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1/10 - 8/10

1/10 - 8/10

1/99 — 6/99
1/98 - 6/98
9/96 - 5/97

9/99 —5/00

1/91 - 6/98

9/90 - 6/93

6/90 - 9/90
5/88 - 9/88

5/86 - 8/89
8/85 - 4/86

5/84 - 8/84

EDUCATION

Judge School of Business, University of Cambridge
Visiting Professor

Oxford Internet Institute, University of Oxford
Visiting Professor

Haas School of Business, University of California, Berkeley:
Visiting Professor
Visiting Professor.
Visiting Professor.

Athens Laboratory for Business Administration (ALBA), Athens, Greece
Visiting Professor

Solvay Business School, Université Libre de Bruxelles, Brussels:
Visiting Professor

Vrije Universiteit Brussel, Brussels:
Visiting Professor

General Electric Corporate R & D, Schenectady, New York:
Visiting researcher.
Summer intern.

Computer Science Division, University of California, Berkeley:
Research assistant.
Teaching assistant.

Schlumberger Japan Inc., Nagaoka, Japan:
Trainee field engineer.

INSEAD, Fontainebleau, France (2008-2009)

The Challenge of Leadership (Executive Program — 4 weeks)

University of California at Berkeley, Berkeley, California (1985 - 1990):

Ph.D. in Computer Science (5/90); major in artificial intelligence, minors in finance and statistics.
Thesis advisor: Prof. L.A. Zadeh, UC Berkeley.

M.S. in Business Administration (12/89); specializations in management science and finance.

M.S. in Computer Science (5/87); major in artificial intelligence.

Indian Institute of Technology, New Delhi, India (1981 - 1985):

B.Tech. in Electrical Engineering & Computer Science (5/85); major in computer networks.
(ranked 2" in graduating class)
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CORPORATE BOARDS

Member of Board:
e  Dassault Systemes (2017 — now)
e Sodexo (2014 —2021)

Member of Shareholder Council, ZS Associates, Chicago, USA (March 2018 — now)

Executive Chairman and Co-Founder, Igesia Inc (May 2019 — now)
Igesia is an edu-tech company offering a digital learning platform and a variety of executive programs
in collaboration with leading global universities.

Chairman of Board and Co-Founder: Fisheye Analytics (2008 —2013)

Fisheye Analytics was a social media analytics company that served major global clients including
the World Economic Forum and the International Olympic Committee. It was acquired in 2013 by the
WPP Group, UK.

Prior Member of Board: Tower Learning Solutions (2013-2018), Eontech Ventures, Wimba, Giga
Europe, QAI India

ACADEMIC AND NON-PROFIT BOARDS

President and Co-Founder, Portulans Institute, Washington DC (December 2019 — now)

(Founded in 2019, the Portulans Institute is an independent nonprofit, nonpartisan research and
educational institute based in Washington DC with the mission to develop cross-community
knowledge and dialogue on how people, technology and innovation contribute to sustainable and
inclusive growth.)

Chair of the Board, Global Business School Network — GBSN (April 2018 — now)

(The Global Business School Network is Washington DC based nonprofit organization comprising
over 100 leading business schools on 6 continents that partners with business schools, industry,
foundations and aid agencies to improve access to quality, locally relevant management education
for the developing world.)

Member of International Advisory Board, CENTRUM Graduate Business School, Pontifical
Catholic University of Perti (2021 — now)

Member of International Advisory Board, IIT Delhi (2018 — now)

Member of Advisory Board, QS India (2018 — now)

Member, South Asia Regional Strategy Group, World Economic Forum, Switzerland (2016 — now)
Member of International Advisory Board, Swift Institute (2016 — now)

Member of International Advisory Board, Porto Business School, Portugal (2016 — now)

Member of International Advisory Board, ESADE, Barcelona, Spain (2016 — now)

Member of International Advisory Board, ESCP, Paris, France (2016 — now)

Member of International Advisory Board, HEC Montreal, Canada (2015 — now)

Member of Board of Trustees, Bankinter Foundation, Madrid, Spain (2014 — now)

Member of Board of Directors, The Case Centre at Babson Ltd. (ECCH), USA (2013 — now)
Member of Scientific Advisory Board, ISDI (Instituto Superior para el Desarrolla de Internet),
Madrid, Spain (2012 — now)

Member of Advisory Board, Lisbon Council, Brussels, Belgium (2008- now).
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Chair of the Board of Directors, AACSB International (7/2017 — 1/2018)

Vice-Chair of the Board of Directors, AACSB International (7/2016 — 6/2017)

Member of Board of Directors, AACSB International, Florida, USA (2014 — 1/2018)

(AACSB International is the largest association of business school worldwide (> 1000) and it provides
the most important accreditation for the quality and excellence of business schools.)

Member of Academic Council, Asia Global Institute, University of Hong Kong (2015- 2016)
Member of Academic Advisory Council, Fung Global Institute, Hong Kong (2013 —2015)

Member of Academic Advisory Board, European School of Management and Technology (ESMT),
Berlin (2011 —2014)

Member of Advisory Board, Business School at the American University of Cairo, Cairo, Egypt
(2009- 2014)

Member of Advisory Board, Center for CIO Leadership, New York, USA (2007 — 2013)

Member of Global Advisory Council on Social Media, World Economic Forum, Geneva (2011-
2013).

Member of International Advisory Board, Jindal Business School, India (2008- 2012)

Member of Steering Committee, European e-Business Support Network, European Commission
(2003 —2012)

Member of India Advisory Board, World Economic Forum, Geneva (2003 — 2012)

Member of Advisory Committee, Deutsche Bank Research (2004 — 2012)

Member of Advisory Board, Orkestra, Basque Institute of Competitiveness and Development, Bilbao,
Spain (2008-2012)

Member of the Board, Maison de Inde, Cite Universite, Paris (2011 —2012)

Member of Board, Euro-India Center (2008-2011).

Member of Global Advisory Council on Benchmarking Progress in Society, World Economic Forum,
Geneva (2008- 2011).

Member of View Points Sub Board, Communications of the ACM (2007-2009)

Member of ICT Advisory Board, Government of Qatar (2002 — 2009)

Member of International Advisory Board, Duesto Business School, Bilbao, Spain (2008)

Member of Advisory Board, Athens Laboratory for Business Administration (ALBA), Athens, Greece
(2007 —2010)

Member of Global Research Council, Business Technology Management Institute (2006 — 2008)
Member of Task-Force on ICT Sector Competitiveness and ICT Uptake, European Commission
(2006)

Chair, ICT Sectoral Innovation Panel, European Commission (2006 — 2008)

RESEARCH INTERESTS

* Artificial intelligence and the future of work;
* Social media and big data analytics;
* Technology and innovation policies;

COURSES TAUGHT AT CORNELL UNIVERSITY

* Artificial Intelligence Strategy and Applications (MBA and EMBA);
* Leading Digital Transformation and Innovation (MBA and EMBA);
* A variety of modules in executive programs on technology and innovation strategy;
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BOOKS & RESEARCH MONOGRAPHS

“The Network Readiness Index 2021: Shaping the Global Recovery”, published by the Portulans
Institute, Dec 2021 (https://networkreadinessindex.org/) (Co-edited with B. Lanvin)

{I co-created the Network Readiness Index in 2002; it was published in the Global Information
Technology Report by the World Economic Forum for 15 years and now it is published by the
Portulans Institute. The Network Readiness Index is the leading global benchmark on the digital
readiness of nations. The Global Information Technology Report and the Network Readiness Index
are cited more than 14,000 times on Google Scholar.}

“Global Innovation Index 2021: Tracking Innovation through the COVID-19 Crisis”, Published by
the World Intellectual Property Organization (WIPO), September ~ 2021.
(http://www.globalinnovationindex.org) (Co-edited with B. Lanvin, S. Wunsch-Vincent and Lorena
Rivera Leon)

{I created the Global Innovation Index in 2007. It was adopted by the United Nation’s World
Intellectual Property Organization in 2011 and has developed into the leading global benchmark
on the innovation readiness of nations. The Global Innovation Index report is cited more than
17,000 times on Google Scholar and is downloaded more than 400,000 times each year.}

“The World after COVID-19”, Published by the Global Business School Network, June 2021. (Co-
authored with Dan LeClair)

“The Network Readiness Index 2020: Accelerating Digital Transformation in a Post-Covid Global
Economy”, published by the Portulans Institute, October 2020 (https://networkreadinessindex.org/)
(Co-edited with B. Lanvin)

“Global Innovation Index 2020: Who Will Finance Innovation”, Co-published by Cornell
University, INSEAD and the World Intellectual Property Organization (WIPO), September 2020.
(http://www.globalinnovationindex.org) (Co-edited with B. Lanvin and S. Wunsch-Vincent)

“The Network Readiness Index 2019: Towards a Future-Ready Society”, published by the Portulans
Institute, December 2019 (https:/networkreadinessindex.org/) (Co-edited with B. Lanvin)

“Global Innovation Index 2019: Creating Healthy Lives — The Future of Medical Innovation”, Co-
published by Cornell University, INSEAD and the World Intellectual Property Organization
(WIPO), July 2019. (http://www.globalinnovationindex.org) (Co-edited with B. Lanvin and S.
Wunsch-Vincent)

“Global Innovation Index 2018: Energizing the World with Innovation”, Co-published by Cornell
University, INSEAD and the World Intellectual Property Organization (WIPO), July 2018.
(http://www.globalinnovationindex.org) (Co-edited with B. Lanvin and S. Wunsch-Vincent)

“Financing Entrepreneurship and Innovation in Emerging Markets”, Elsevier, 2017. (Co-authored
with Peter Cornelius and Lourdes Casanova).

“Global Innovation Index 2017: Innovation feeding the world”, Co-published by Cornell University,
INSEAD and the World Intellectual Property Organization (WIPO), July 2017.
(http://www.globalinnovationindex.org) (Co-edited with B. Lanvin and S. Wunsch-Vincent)

“Global Innovation Index 2016: Winning with Global Innovation”, Co-published by Cornell

University, INSEAD and the World Intellectual Property Organization (WIPO), Aug 2016. (Co-
edited with B. Lanvin and S. Wunsch-Vincent)
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“The Global Information Technology Report 2016: Innovating in the Digital Economy, Published
by the World Economic Forum, April 2016 (Co-edited with Silja Baller and B. Lanvin).
(http://www.weforum.org/issues/global-information-technology)

“Global Innovation Index 2015: Effective Innovation Policies for Development”, Co-published by
Cornell University, INSEAD and the World Intellectual Property Organization (WIPO), Sep 2015.
(Co-edited with B. Lanvin and S. Wunsch-Vincent)

“The Global Information Technology Report 2015: ICTs for Inclusive Growth, Published by the
World Economic Forum, April 2015 (Co-edited with T. Geiger and B. Lanvin).

“Global Innovation Index 2014: The Human Factor in Innovation”, Co-published by Cornell
University, INSEAD and the World Intellectual Property Organization (WIPO), July 2014. (Co-
edited with B. Lanvin S. Wunsch-Vincent)

“The Global Information Technology Report 2014: Rewards and Risks of Big Data, Published by
the World Economic Forum, April 2014 (Co-edited with B. Bilbao Osario and B. Lanvin).

“Ask, Measure, Learn: Using Social Media Analytics to understand and influence customer
behavior”, O’Reilly, Feb 2014 (with L. Finger)

“Global Innovation Index 2013: The Local Dynamics of Innovation”, Co-published by Cornell
University, INSEAD and the World Intellectual Property Organization (WIPO), July 2013. (Co-
edited with B. Lanvin)

“The Global Information Technology Report 2013: Growth and Jobs in a Hyper-connected world,
Published by the World Economic Forum, April 2013 (Co-edited with B. Bilbao Osario and B.
Lanvin).

“Global Innovation Index 2012: Stronger Innovation Linkages for Global Growth”, Published by
INSEAD and the World Intellectual Property Organization (WIPO), July 2012. (Co-edited with B.
Lanvin)

“The Global Information Technology Report 2012: Living in a Hyper-connected world, Published
by the World Economic Forum, April 2012 (Co-edited with B. Bilbao Osario).

“Global Innovation Index 2011: Accelerating Growth and Development”, Published by INSEAD,
June 2011.

“InnovaLlatino: Fostering Innovation in Latin America”, Published by Ariel and Fundacion
Telefonica in collaboration with Editorial Planeta, May 2011. (Co-edited with M. Pezzini)
(http://www.fundaciontelefonica.com/arte cultura/publicaciones-listado/pagina-item-
publicaciones/itempubli/85/)

“The New Internet World: A Global Perspective on Freedom of Expression, Privacy, Trust and
Security Online”, Published by the World Economic Forum, April, 2011 (with W. Dutton and G.
Law). Available at SSRN: http://ssrn.com/abstract=1810005

“The Global Information Technology Report 2010-2011: Transformations 2.0, Published by the
World Economic Forum, April 2011 (Co-edited with I. Mia)

“The Global Information Technology Report 2009-2010: ICT for Sustainability”, Published by the
World Economic Forum, March 2010 (Co-edited with I. Mia).
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“Global Innovation Index 20107, Published by INSEAD and the Confederation of Indian Industry,
March 2010.

“The Global Information Technology Report 2008-2009: Mobility in a Networked World”,
Published by the World Economic Forum, March 2009 (Co-edited with 1. Mia).

“Global Innovation Index 2009”, Published by INSEAD and the Confederation of Indian Industry,
March 2009.

“Innovating at the Top: How Global CEOs Drive Innovation for Growth and Profit”, Palgrave
Macmillan, January 2009. (Co-authored with Roland Berger, Geoffrey Samuels and Tobias Raffel)

“Throwing Sheep in the Boardroom: How Online Social Networking will Transform your Life,
Work and World”, Wiley, December 2008. (Co-authored with Matthew Fraser)

“The Global Information Technology Report 2007-2008: Fostering Innovation through Networked
Readiness”, Palgrave Macmillan, March 2008 (Co-edited with 1. Mia).

“The Global Information Technology Report 2006-2007: Connecting to the Networked Economy”,
Palgrave Macmillan, March 2007 (Co-edited with 1. Mia).

“The Global Information Technology Report 2005-2006: Leveraging ICT for Development”,
Palgrave Macmillan, March 2006 (Co-edited with A. Lopez-Claros and 1. Mia).

“The Information Society in an Enlarged Europe”, Springer-Verlag, Feb 2006 (Co-edited with A.
De Meyer, A. Jain and G. Richter).

“The Global Information Technology Report 2004-2005: Efficiency in an Increasingly Connected
World”, Palgrave Macmillan, March 2005 (Co-edited with A. Lopez-Claros).

“The Global Information Technology Report 2003-2004: Towards an Equitable Information
Society”, Oxford University Press, Feb. 2004. (Co-edited with B. Lanvin and F. Paua).

“The Global Information Technology Report 2002-2003: Readiness for the Networked World”,
Oxford University Press, Jan. 2003 (Co-edited with B. Lanvin and F. Paua).
(Chinese Edition: Hua Zhang Economic Management Publishing Center, Beijing, November 2003)

“The Bright Stuff: How Innovative People and Technology can make the Old Economy New”,
Financial Times/Prentice Hall, 2002 (Co-authored with Arnoud De Meyer and Sandeep Srivastava)

“Embracing the Net: get.competitive”, Financial Times/Prentice Hall Publishing, 2001 (Co-
authored with Sandeep Srivastava).

"Process Reengineering, Organizational Change and Performance Improvement", Mc-Graw Hill,
London, 1999 (Co-authored with Jean-Francois Manzoni).

(Chinese Edition: McGraw Hill and China Renmin University Press, Beijing, 2001)

"Knowledge Processing and Applied Artificial Intelligence", Butterworth-Heinemann, London,
1993.
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RESEARCH PUBLICATIONS

“Accelerating Innovation in a Post-Covid world: Evidence from the Global Innovation Index”,
California Management Review Insights, June 24, 2021 (with Xueyun Luo).
https://cmr.berkeley.edu/assets/documents/pdf/202 1-06-accelerating-innovation-in-a-post-covid-
world.pdf

“An insight into the Z-number approach to CWW?”, Fundamenta Informaticae, Special issue on
Cognitive Informatics and Computational Intelligence, Vol 124 (1-2), pp. 197-229, 2013 (with SK
Pal, R Banerjee and S Sen Sarma).

"Granular Computing Web Models in the Classification of Web Content Data", Proceedings of 2012
IEEE/WIC/ACM International Conference on Web Intelligence and Intelligent Agent Technology,
(4-7 Dec 2012, Macao, China), pp. 175-179, 2012 (with S Meher and SK Pal).

“Class-dependent Rough-Fuzzy Granular Space, Dispersion Index and Classification” Pattern
Recognition 45, no. 7, pp. 2690-2707, 2012 (with Sankar Pal and S.K. Meher)

“Fuzzy rough granular neural networks, fuzzy granules and classification”, Theoretical Computer
Science, Special issue on Rough sets and Fuzzy sets for natural computing, vol. 412, no. 42, pp. 5834-
5853, 2011. (with A. Ganivada and S. K. Pal).

“Pattern Classification using class-dependent Rough-Fuzzy granular space”, Proceedings of the 5%
Intl. Conf. on Rough Set and Knowledge Technology (RSKT 2010), Oct 15-17, Beijing Jiaotong
University, Beijing, China, 2011 (Eds. J. Yu et al.), Lecture Notes in Artificial Intelligence,
Springer, Vol. 6401, pp. 54-61, 2011.

“Emerging Contours of a New Internet World: Shifting Patterns of Adoption, Attitudes and
Behaviour”. Paper prepared for presentation at the iCS-OII Symposium on ‘A Decade in Internet
Time’ an OII-iCS Symposium on the Dynamics of the Internet and Society, University of Oxford,
21-24 September 2011 (with W. Dutton and G. Law)
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1929791

“What is your personal social media strategy?”, Harvard Business Review, November 2010.

“Pattern Classification Using Class-Dependent Rough-Fuzzy Granular Space”, Proc. 5th Int. Conf.
on Rough Set and Knowledge Technology (RSKT2010), October 15-17, Beijing Jiaotong
University, Beijing, China, 2010 (Eds. J. Yu et al.) Lecture Notes in Artificial Intelligence, Springer,
vol. 6401, pp. 54-61 (with SK Pal and S Meher)

"A Web Surfer Model Incorporating Topic Continuity”, IEEE Transactions on Knowledge and Data
Engineering Vol 17, No 5, pp. 726-729, May 2005 (with S.K. Pal and B.L. Narayan).

“Business Transformation on the Internet: Results from the 2000 Study", European Management
Journal , October 2001 (with A. Amoni and B. Biren)

"Business Transformation on the Internet", European Management Journal , Vol 17, No 5, pp. 466-
476, October 1999 (with A. Segev)

“Performance Evaluation of General and Company Specific Models in Software Development Effort

Estimation”, Management Science, Vol. 45, No. 6, pp. 787-903, June 1999 (with K. Maxwell and L.
Van Wassenhove).
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"Information Technology and Organization within European Small Enterprises", European
Management Journal pp. 239-251, Vol 17. No 3, June 1999 (with P. Evrard).

"Software Engineering in Europe: A Study of Best Practices", /[EEE Software pp. 82-90, May/June
1999 (with M. Lee and L. Van Wassenhove).

“A Empirical Analysis of Software Production Problems in European Software Units”, in Proceedings
of the 7" European Conference on Information Systems, Edited by J. Pries-Heje, C. Ciborra, K. Kautz,
J. Valor, E. Christiaanse, D. Avison and C. Heje, Vol. II, Copenhagen, June 1999. (with M. Lee and
L. Van Wassenhove).

"Transforming Business in the Marketspace", in Proceedings of 32nd Hawaii International
Conference on System Sciences, Maui, Hawaii, 5-8 Jan.,1999 (with A. Segev).

"Adoption levels of software best practices in European organizations", Proceedings of the European
Conference on Software Process Improvement, 1-4 Dec., 1998, Monte Carlo (with M. Lee and L. Van
Wassenhove)

"Business Transformation in Electronic Commerce: A Study of Sectoral and Regional Trends",
European Management Journal, Vol. 16, No. 5, pp. 540-551, October 1998 (with A. Segev and S.
Kwan).

“Benchmarking European Software Management Best Practices”, Communications of the ACM , Vol.
41, No. 6, pp. 77-86, June 1998 (with S. Kulandaiswamy and L. Van Wassenhove).

"Case-Based Decision Support", Communications of the ACM, Vol. 41, No. 5, pp. 157-165, May 1998
(with A. Angehrn).

“Soft Computing Approaches for Software Productivity Modeling", in Project Control for 2000 and
Beyond, R. Kusters, A. Cowderoy, F. Heemstra and J. Trienekens (Eds.), Proceedings of the
Combined 9th European Software Control and Metrics Conference and the 5th Conference for the
European Network of Clubs for Reliability and Safety of Software, Rome, Italy. May 27-29, 1998,
pp. 24-32 (with M. Lee and L. Van Wassenhove).

"Case-Based Reasoning Systems: From Automation to Decision-Aiding and Stimulation", /EEE
Transactions on Knowledge and Data Engg, Vol. 9, N°6. November/December 1997 (with B.
Wierenga and A. Dalebout).

“Strategic Marketing and Customer Relationship in Electronic Commerce”, Proceedings of the 4"
Conference of The International Society for Decision Support Systems, Université de Lausanne,
Switzerland, 21-22 July 1997 (with A. Segev and S. Kwan).

"Designing Management Support Systems Using an Integrative Perspective", Communications of the
ACM, Vol. 40, N°6. June 1997 (with B. Wierenga and A. Dalebout).

"Strategies for Implementing Knowledge-based Systems", IEEE Transactions on Engineering
Management , Vol. 44, N°1. pp. 79-90. February 1997.

"Software Development Productivity of European Space, Military, and Industrial Applications", [EEE
Transactions on Software Engineering, October 1996 (with K. Maxwell and L. Van Wassenhove).

“Analysis of European Software Development Productivity”, Proceedings of the 4th European

Conference on Information Systems, pp. 357-366, Lisbon, Portugal, July 2-4, 1996 (with K. Maxwell
and L. Van Wassenhove).
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“Linking IT and Business Strategy: The Role and Responsibility of Senior Management”, Invited
article, European Management Journal, Vol. 14, No. 3, pp. 255-268, June 1996.

“Software Development Effort Estimation Based on Significant Productivity Factors: General and
Company Specific Models", Proceedings of the International Conference on Software Control and
Metrics, Wilmslow, U.K. May 15-17, 1996 (with K. Maxwell and L. Van Wassenhove).

“Improving Software Development Effort Estimation in Your Company. Proceedings of the 1996
Software Control & Metrics Conference, Manchester, United Kingdom, May 1996 (with K. Maxwell
and L. Van Wassenhove).

"Linking IT to Business Strategy at Banco Comercial Portugues", Journal of Strategic Information
Systems , Case study, 4(1), pp. 89-110, 1995 (with Y. Doz).

"Reengineering and Organizational Change: Lessons from a Comparative Analysis of Company
Experiences", Invited article, European Management Journal , Vol. 13, No. 1, pp. 1-30, March 1995
(with A. Ascari & M. Rock).

"Decision Support for Planning", Decision Support Systems, 12, pp. 337-353, 1994.

"Merging Strategic and Tactical Planning in Dynamic, Uncertain Environments", /[EEE Transactions
on Systems, Man and Cybernetics, Vol. 24, No. 6, pp. 841-862, June 1994 (with P.P. Bonissone and
N. Wood).

"Decision Support in Non-Conservative Domains: Generalization with Neural Networks", Decision
Support Systems, 11, pp. 527-544, 1994 (with S. Shekhar and W.Y. Wong).

"Integrating Global Operations with Information Technology: Lessons from a Case Study", in the
Proceedings of 27th Hawaii International Conference on System Sciences, Vol. IV: Information
Systems: Collaboration Technology, Organizational Systems and Technology, Wailea, Hawaii, 4-7
Jan., Los Alamitos, CA, USA: IEEE Computer Society Press, pp. 453-462,1994 (with T. Jelassi).

"Integrating Global Commercial Operations with Information Technology at BP Chemicals", Case
study, Journal of Strategic Information Systems, 2,1, pp. 77-95, 1993 (with T. Jelassi).
Reprinted in: Competing through Information Technology: Strategy and Implementation, T.
Jelassi (Ed.), pp. 37-61, Prentice Hall, 1994.

"Fuzzy Logic Applications: Technological and Strategic Issues", I[EEE Transactions on Engineering
Management, 40, 3,pp. 237-254,1993.

"Integrating Case-Based and Rule-Based Reasoning", International Journal of Approximate
Reasoning, 8, pp. 163-203, 1993 (with P.P. Bonissone).

"A Formal Model of Trade-off Between Optimization and Execution Costs in Semantic Query
Optimization", Data and Knowledge Engineering, 8, pp. 131-151, North-Holland, 1992 (with S.
Shekhar and J. Srivastava).

"Decision Support in Non-Conservative Domains: Generalization Using Neural Networks", in
Personal Computers and Intelligent Systems, Information Processing 92, Vol. III, (Proceedings of the
12th World Computer Congress, IFIP '92, Madrid, Spain, Sep. 7-11, 1992), F.H. Vogt (Ed.), pp. 259-
265, Elsevier, 1992 (with S. Shekhar & W.Y. Wong).
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"Generalization with Neural Networks: An Application in the Financial Domain", Journal of
Information Science and Technology, Vol. 1, No. 4, pp. 309-330, Tata Mc-Graw Hill, July 1992 (with
S. Shekhar).

"Business Impact of Fuzzy Logic Applications", in the Proceedings of the International Conference
on Economics/Management and Information Technology, (Aug. 31-Sep. 4, Tokyo), T. Matsuda, J.
Lesourne & Y. Takahara (Eds.), pp. 113-116, Japan Society for Information Management,1992.

"Integrating Case-Based Reasoning in Multi-Criteria Decision Support Systems", in Decision Support
Systems: Experiences and Expectations, IFIP Transactions A-9, T. Jelassi, M.R. Klein, and W.M.
Mayon-White (Eds.), pp. 133-150, North-Holland, 1992 (with A. Angehrn).

"Merging Strategic and Tactical Planning in Dynamic, Uncertain Environments", in the Proceedings
of the 8th IEEE Conference on Artificial Intelligence Applications, Monterey, California, March 2-6,
1992 (with P.P. Bonissone).

"Approximate Reasoning by Analogy to Answer Null Queries", International Journal of Approximate
Reasoning, North-Holland, 5, pp. 373-398, 1991.

"Approximate Spatial Reasoning: Integrating Qualitative and Quantitative Constraints" International
Journal of Approximate Reasoning, North-Holland, 5, pp. 307-331, 1991.

"Using Neural Networks for Modeling Corporate Bond Ratings", in Information Technology: The
Tool for Productivity, (Indian Computing Congress Series), E. Balaguruswamy and B. Sushila (Eds.),
pp- 345-354, Tata-McGraw-Hill, Delhi, 1991 (with S. Shekhar).

"Topological Constraints: A Representational Framework for Approximate Spatial and Temporal
Reasoning", Advances in Spatial Databases (Proceedings of the 2nd Symposium, SSD'91, Zurich,
Switzerland, Aug. 1991), O. Gunther and H.J. Schek (Eds.), Lecture Notes in Computer Science, 525,
Springer Verlag, pp. 161-180, 1991.

"Decision Support for Planning: Experiences from the Mergers and Acquisitions Domain", in DSS-
91 Transactions, Proceedings of the 11th International Conference on Decision Support Systems, 1.
Zigurs (Ed.), June 3-5, Anaheim, CA, pp. 142-155, 1991.

"Merging Strategic and Tactical Planning in Dynamic, Uncertain Environments", in Proceedings of
the DARPA Workshop on Innovative Approaches to Planning, Scheduling and Control, K.P. Sycara
(Ed.), pp. 379-389, San Diego, Nov. 1990, Morgan Kaufmann Pub. Inc., San Mateo, CA (with P. P.
Bonissone).

"A Model for Temporal Reasoning in Medical Expert Systems", International Journal of Computer
Applications in Technology, Vol.3, No.1, pp. 8-15, Inderscience Enterprise Ltd., Switzerland, 1990.

"MARS: A Mergers and Acquisitions Reasoning System", Computer Science in Economics and
Management, Vol.3, No.3, pp. 239-268, Kluwer Academic Publishers, 1990 (with P. Bonissone).

"An Approach to Integrating Diverse Reasoning Techniques", in Proceedings of General Conference
on 2nd Generation Expert Systems and their Applications - 10th International Workshop, Avignon-
90, pp. 37-51, May 1990, Avignon, France (with P. P. Bonissone).

"Integrating Case-based and Rule-based reasoning: The Possibilistic Connection", in the Proceedings
of the 6th Conference on Uncertainty in Artificial Intelligence, Massachusetts Institute of Technology,
Boston, Aug.1990. Also in Uncertainty in Artificial Intelligence, Vol. VI, P.P. Bonissone, M. Henrion,
L.N. Kanal and J. Lemmer (Eds.), pp. 281-298, Elsevier, North-Holland, 1991 (with P.P. Bonissone).

11 Nov 2021



"Qualitative Spatial Reasoning: A Semi-Quantitative Approach Using Fuzzy Logic" in Design and
Implementation of Large Spatial Databases, (Proceedings of the Symposium on the Design and
Implementation of Very Large Spatial Data-Bases, Santa Barbara, USA, 1989), A. Buchmann, O.
Gunther, T.R. Smith and Y .F. Wang (Eds.), Lecture Notes in Computer Science, 409, Springer Verlag,
pp. 345-364, 1990.

"Minimizing Response Times in Real Time Planning and Search”, in the Proceedings of the 11th
International Joint Conference on Artificial Intelligence, 1JCAI-89, pp. 238-242, Detroit, MI,
Aug.1989 (with S. Shekhar ).

"Generalized Events in Temporal Databases" in the Proceedings of the 5th International IEEE
Conference on Data Engineering, Los Angeles, pp. 118-125, February 1989.

"An Artificial Intelligence Approach to Predicting Bond Ratings", in the Proceedings of the Workshop
on Artificial Intelligence in Economics and Management, Singapore, 1988. Also in Expert Systems
in Economics, Banking and Management, L.F. Pau, J. Motiwalla, Y.H. Pao, and H.H. Teh (Eds.), pp.
59-68, North Holland, Amsterdam 1989 (with S. Shekhar ).

"Learning of Background Knowledge for Making Reliable Analogical Inferences", Artificial
Intelligence in Engineering: Diagnosis and Learning, J.S. Gero (Ed.), Computational Mechanics
Publications, Southampton-Boston, pp. 305-331,1988.

"Domain Independent Inductive Learning of Relevance", in the Proceedings of the 2nd European
Knowledge Acquisition for Knowledge Based Systems Workshop, J. Boose, B. Gaines, M. Linster
(Eds.) GMD-Study 143, GMD, St. Augustin, FRG, 1988.

"A Formal Model of Trade-off between Optimization and Execution Costs in Semantic Query
Optimization", in the Proceedings of the 14th International Conference on Very Large Databases
(VLDB), Los Angeles, pp. 457-467, Aug. 1988 (with S. Shekhar, & J. Srivastava).

"A Temporal Logic for Uncertain Events and an Outline of a Possible Implementation in an Extension
of Prolog", in the Proceedings of the Workshop on Uncertainty in Artificial Intelligence, The National
Conference on Artificial Intelligence, AAAI-88, St. Paul, MN, Aug. 1988.

“Query Optimization for Knowledge Bases", in the Proceedings of the Workshop on Databases in
Large Al Systems, The National Conference on Artificial Intelligence, AAAI-88, St. Paul, MN,
Aug.1988 (with S. Shekhar).

"Fuzzy Spatial Reasoning for Intelligent Mobile Agents", in the Proceedings of the International
Workshop on Fuzzy System Applications, pp. 275-276, Fukoka, Japan, Aug. 1988.

"Bond Rating: A Non-Conservative Application of Neural Networks", in the Proceedings of the IEEE
International Conference on Neural Networks, San Diego, pp. 11/443 - 11/450, July 1988 (with S.
Shekhar).

"Temporal Reasoning in Medical Expert Systems", in the Proceedings of the IEEE Symposium on the
Engineering of Computer Based Medical Systems, Minnesota, pp. 118-122, June 8-10, 1988.

"Approximate Spatial Reasoning", in the Proceedings of the Ist International Conference on

Industrial & Engineering Applications of Artificial Intelligence and Expert Systems, Tennessee, Vol.
1, pp. 126-140, June 1988.

12 Nov 2021



"An Event Based Fuzzy Temporal Logic", in the Proceedings of the 18th International IEEE
Conference on Multi-valued Logic, pp. 64-71, Spain, May 1988.

RECENT RESEARCH GRANTS/GIFTS

2019: $200k from Dassault Systemes, France
2019: $85k from CNI, Brazil

2018: $200k from Dassault Systemes, France
2018: $95k from CNI, Brazil

2018: $50k from WIPO, Switzerland

2017: $50k from WIPO, Switzerland

2016: $2.8m from NSF (jointly with S.T. Sullivan, L. Collins and T. Schryver)
2016: $400k from PWC, USA

2016: $200k from CNI, Brazil

2016: $50k from WIPO, Switzerland

2015: $50k from WIPO, Switzerland

2014: $200k from AT Kearney, Germany
2014: $200k from du, Dubai, UAE.

2014: $50k from WIPO, Switzerland

2013: $50k from WIPO, Switzerland

2012: $200k from Huawei, China

2012: $200k from Booz & Co., UAE

2012: $50k from WIPO, Switzerland

OTHER PUBLICATIONS

“Innovation resilience during the pandemic and beyond”, Strategy & Business, Nov 17", 2021.
https://www.strategy-business.com/article/Innovation-resilience-during-the-pandemic-and-beyond

“Case teaching and learning in a post-Covid world”, in “Case Method for Digital Natives”, Edited by
Ajoy Kumar Dey, Bloomsbury India, pp 3-7, 2021.

“How Covid-19 will affect investment in global innovation”, Strategy & Business, Oct 9%, 2020.
https://www.strategy-business.com/article/How-COVID-19-will-affect-investment-in-global-
innovation?gko=276ed

“Impact of Technological Changes on Emerging Markets: The Case of Jobs”, Proceedings of the

Emerging Markets Forum, Oct 20-22, 2019, Virgina, USA.
http://www.emergingmarketsforum.org/wp-content/uploads/2019/1 1/technology-background-
paper.pdf

“Innovation Acceleration: Pressure Points for Change”, Infosys Insights Publication, Volume 9, 2019.
https://www.infosys.com/insights/disruptions/Pages/pressures-points-change.aspx

“China and the US in the New Internet World: A Comparative Perspective”, pp. 117 — 134, Society
& The Internet: How Networks of Information and Communication are Changing our Lives, Eds M.
Graham and W.H. Dutton, Oxford University Press, 2014. (with G. Bolsover, W.H. Dutton and G.
Law)

“Expand globally, innovate locally”, BusinessWeek blog, July 18, 2013 (http://buswk.co/1511Y6U)

“Boardroom View”,Global Intelligence for the CIO, pp. 8, Issue 11, Oct 2011, Fujitsu.

13 Nov 2021


https://www.strategy-business.com/article/Innovation-resilience-during-the-pandemic-and-beyond
https://www.strategy-business.com/article/How-COVID-19-will-affect-investment-in-global-innovation?gko=276ed
http://www.emergingmarketsforum.org/wp-content/uploads/2019/11/technology-background-paper.pdf
https://www.infosys.com/insights/disruptions/Pages/pressures-points-change.aspx
http://buswk.co/151IY6U

“Europe’s mixed performance on the Global Innovation Index”, Guest blog on the Microsoft Europe
site, Sep 2011. http://www.microsoft.eu/innovation-in-society/posts/europes-mixed-performance-
on-the-global-innovation-index.aspx

“Enterprise 2.0: Let the revolution begin”, IESE Insight, pp. 13-20, 2" Quarter, 2011

“Quatro preocupacoes online”, InformationWeek, Brasil, pp. 98, March 2011.

“Voce esta preparado para as midias sociais?”, Information Week, Brasil, pp. 74, February 2011.
“Loosening control, not losing control”, Communications Director, pp. 68-71, January 2011.
“Tres Ideias para 20117, InformationWeek, Brasil, pp. 74, January 2011

“A era da hiperconectividade”, InformationWeek, Brasil, pp. 82, December 2010.

“National Innovation — The Centre Point of a Competitiveness Strategy”, A Case study special on
Innovation: Making aspirations count, Anjana Saproo (Editor), BusinessWorld, pp. 254-277,
November 2010.

“Preparado para la innovacion?”, ABC (Empresa), 14 November 2010.

“Voce e um inovador nato”, InformationWeek, Brasil, pp. 98, November 2010.

“Voce esta vivendo nas nuvens?”, InformationWeek, Brasil, pp. 106, October 2010.

“Are You Innovation Ready”, BusinessWorld, India, 6" September 2010

“Diluvio de dados”, InformationWeek, Brasil, pp. 98, July 2010.

“Ecossistema movel vibrante”, InformationWeek, Brasil, pp. 98, June 2010

“Mudanca de tecnologia, mudanca de objetivos”, InformationWeek, Brasil, pp. 98, May 2010.
“Os campeoes em conexdo na America Latina”, InformationWeek, Brasil, pp. 106, April 2010
“Tendencias tecnologicas futuras”, InformationWeek, Brasil, pp. 74, January 2010.

“The social capital scramble”, Chief Executive, November-December 2009 (with M. Fraser)

“Welcome to a Web 2.0 World”, Chief Executive, pp. 62-66, August 2009, (with M. Fraser).

“The Business Advantages of Social Networking”, Finance & Management, 20, July/August 2009,
(with M. Fraser).

“Global Leadership in a Web 2.0 World”, OECD Observer N° 273, pp. 35-36, June 2009, (with M.
Fraser).

“Web 2.0: The ROI Case”, Chief Executive Magazine, pp. 42-44, June 2009, (with M. Fraser).
“Social E-ruption in Progress”, SouthCoastToday.com, 9th April 2009, (with M. Fraser).

“Silicon Value - Business are ignoring the past, present and future of their IT assets”, CIO Connect,
p. 10, 9th April 2009.

14 Nov 2021


http://www.microsoft.eu/innovation-in-society/posts/europes-mixed-performance-on-the-global-innovation-index.aspx

“Barack Obama's "Citizen's Briefing Book", Infonomics Magazine, March/April 2009, (with M.
Fraser).

“Barack Obama's "Citizen's Briefing Book", aiim.org, March/April 2009, (with M. Fraser).

“Social E-Ruption - 7 Ways Social Networking Is Changing the Way We Live, Work, and Play!”,
ComputerUser, web, 26th, March, 2009, (with M. Fraser).

“Should CEOs take Social Media Seriously?”, Sobel Media, 12th March, 2009, (with M. Fraser).

“Should CEOs Facebook and Twitter? Yes”, Rich Gee Coaching, 12th March 2009, (with M.
Fraser).

“Yes, CEOs Should Facebook And Twitter - Web 2.0 is no longer just for teenagers”, SmartBrief,
12th March 2009, (with M. Fraser).

“Yes, CEOs Should Facebook And Twitter - Web 2.0 is no longer just for teenagers”, Internet
Marketing Report, 11th March 2009, (with M. Fraser).

“Yes, CEOs Should Facebook And Twitter - Web 2.0 is no longer just for teenagers”, Forbes, 11th
March 2009, (with M. Fraser).

“When job seekeers invade Facebook”, The McKinsey Quarterly: The Online, March 2009, (with
M. Fraser).

“Web 2.0: Security threat to your company?”” SC Magazine US, 17th February 2009 (with M.
Fraser).

“How Social Media Helped Barack Obama to Become the Most Powerful Man”, News Blaze, 28th
January 2009. (with M. Fraser)

“Online social networking: The productivity paradox”, HR Zone, 27th January 2009. (with M.
Fraser)

“The Economic Observer (China)”, Nov. 29th, 2008. (with M. Fraser)
“Online Social Networking op-ed”, China Business Weekly, November 26", 2008. (with M. Fraser)

“Coping with financial crisis via online social networks”, The Jakarta Post, November 24" 2008.
(with M. Fraser)

“Opinion: Obama and the Facebook Effect — His masterful use of Web tools helped him win the
presidency”, Mediaweek, November 24" 2008. (with M. Fraser)

“Barack Obama and the Facebook Election”, U.S. News & World Report, November 19", 2008. (with
M. Fraser)

“Obama and the ‘Facebook Effect’”, MediaPost Publications, November 17", 2008. (with M. Fraser)

“Online Social Networking: The Strength of Weak Ties”, Mideast Youth, November 15", 2008. (with
M. Fraser)

“Obama’s win means future elections must be fought online”, 3.4 Technologies, November 7, 2008.
(with M. Fraser)

15 Nov 2021



“Obama’s win means future elections must be fought online”, The Guardian, November 7%, 2008.
(with M. Fraser)

“Online Social Networking and the Economic Crisis”, Chief Executive, November 2™, 2008. (with
M. Fraser)

“Sociale netwerksites profiteren van crisis”, Medialogue, October 30'™, 2008. (with M. Fraser)

“Coping with the economic crisis through online social networking”, Bongkok Post, October 26,
2008. (with M. Fraser)

“Social networking sites thriving in tough times”, Business Times, October 24" 2008. (with M.
Fraser)

“Um quimono aberto”, Information Week Brasil, September 10%, 2008.

“2008 ASEAN CIO Leadership Study-The Changing Role of the CIO: From Technology Excellence
to Business Impact”, study published by eLab, July 2008.
(http://www.insead.edu/facultyresearch/centres/elab/publications/docs/IBM%20report%20rev2%2029%20July

%2008.pdf)

“What’s your Software worth?”, Chief Executive, July/August 2008.

“A eleicao do Facebook”, Information Week Brasil, July 227, 2008.

“0O CIO no papel de diretor de inovagoes”, Information Week Brasil, June 13, 2008

“Promover o acesso universal aos benficios sociais” Information Week Brasil, May 12, 2008.
“Revolugao no deserto” Information Week Brasil, April 11%, 2008.

“Qatar: Leveraging Technology to Create a Knowledge-Based Economy in the Middle East”, in “The
Global Information Technology Report 2007-2008: Fostering Innovation through Networked
Readiness”, S. Dutta and I. Mia (Editors), pp. 133-143, Palgrave Macmillan, April 2008. (with Hessa
Al-Jaber)

“Singapore: Building an Intelligent Nation with ICT”, in “The Global Information Technology Report
2007-2008: Fostering Innovation through Networked Readiness”, S. Dutta and 1. Mia (Editors), pp.
121-131, Palgrave Macmillan, April 2008. (with Ng Cher Keng, Ong Ling Lee and Tanya Tang).

“DAVOS atua como rede social” Information Week Brasil, March 14", 2008.
“Ganhando em valor : seus ativos intagiveis de software” Information Week Brasil, Jan 18%, 2008.

“Recognizing the True Value of Software Assets”, study published by eLab, Nov 2007
(http://www.insead.edu/facultyresearch/centres/elab/publications/docs/Insead%20report4.pdf)

“Ganhando com a agilidade” Information Week Brasil, October 22", 2007.

“Gerenciando a expansao para atingir um desempenho notavel” Information Week Brasil, September,
2007

“Uma agenda de inovagao para as pequenas empresas” Information Week Brasil, Aug 23, 2007.

“O mundo nao ¢ plano para todos” Information Week Brasil, July 26, 2007.

16 Nov 2021


http://www.insead.edu/facultyresearch/centres/elab/publications/docs/IBM%20report%20rev2%2029%20July%2008.pdf
http://www.insead.edu/facultyresearch/centres/elab/publications/docs/Insead%20report4.pdf

“Pronto para a era da conexao em rede?" Information Week Brasil, April 27, 2007.

“Leapfrogging with Technology for Innovation and Wealth”, The Marker, April 4%, 2007 (with L.
Mia).

“Estonia: A Sustainable Success in Networked Readiness”, in “The Global Information Technology
Report 2006-2007: Connecting to the Networked Economy”, Soumitra Dutta and Irene Mia (Editors),
pp. 81-90, Palgrave Macmillan, March 2007.

“Promoting Technology and Innovation: Recommendations to Improve Arab ICT Competitiveness”,
The Arab World Competitiveness Report 2007, Margarita Drzeniek Hanouz, Sherif El Diwany and
Tarik Yousef (Editors), World Economic Forum, pp. 81 — 96, March 2007 (with Zeinab Karake-
Shalhoub and Geoffrey Samuels).

“Technology for Progress”, Business Standard, March 30, 2007 (with I. Mia).

“The worlds’s top innovators”, World Business, pp. 26-37, Jan-Feb 2007 (with Simon Caulkin).

“A Internet conecta PESSOS, nao computadores”, InformationWeek Brasil, pp. 50, 16 Feb 2007.

“Foreword” for the book: The Diffusion of E-commerce in Developing Economies, by Zeinab Karake
Shalhoub and Sheikha Lubna Al Qasimi, Edward Elgar, Cheltenham UK, 2006.

“Melhorar o desempenho para a inovacao, Information Week brasil, pp 44-45, 24 Jan, 2007

“Inovacao € o que vocé consegue quando combina intelcto com paixao, Precisamos de pessoas
inteligentes, capacitadas” Information Week Brasil, Dec 14, 2006.

“A inovacao se torna Global”, InformationWeek Brasil, pp. 50, 10 Nov. 2006.
“Finlandia: inspiracao para a inovacao”, InformationWeek Brasil, pp. 50, 13 Oct. 2006.
“Uma Revolucao na inovacao”, InformationWeek Brasil, pp. 50, 14 Sep. 2006.

“Benchmarking Network Readiness”, Asian Management Review, pp. 62-71, Vol 1, Issue 2, April —
June 2006 (with A. Jain).

“The Right to Internet Access: A Knowledge-Based Economy in Europe”, think:act, Vol. 2, Issue 2,
August 2005, pp. 21-22, Executive Magazine published by Roland Berger Strategy Consultants.

“The E-Alignment of the New EU Member States: An Assessment Within the eEurope 2005
Framework”, in The European e-Business Report, Hannes Selhofer (Editor), European
Commission/Enterprise Publications, September 2004 (with A.Jain).

“Making Sense of Customer Relationship Management Strategies in a Technology-Driven World”, in
Organizations as Knowledge Systems, Learning and Dynamic Capabilities, H. Tsoukas and N.
Mylonopolous (Eds.), pp. 276-297, .Palgrave Macmillan Ltd., Hampshire, UK, 2004 (with
T.Evgeniou and V. Anyfioti).

“Challenges for Information and Communication Technology Development in the Arab World”, in
The Arab World Competitiveness Report 2002-2003, Editors: Peter Cornelius and Klaus Schwab,
New York, Oxford University Press, pp. 180-203, 2003. (with Charles ElI-Hage, Karim Sabbagh and
Paola Tarazi)

17 Nov 2021



“The Networked Readiness of Nations”, in Peter K. Cornelius, Klaus Schwab and Michael Porter
(Eds.), The Global Competitiveness Report 2002-2003, New York, Oxford University Press, pp. 277-
294, January 2003. (with Amit Jain)

“The Networked Readiness of Nations”, in “The Global Information Technology Report 2002-2003:
Readiness for the Networked World”, Editors: Soumitra Dutta, Bruno Lanvin and Fiona Paua, World
Economic Forum/Oxford University Press, New York. Pp. 2-25. February 2003 (with Amit Jain).

“ICT Challenges for the Arab World”, in “The Global Information Technology Report 2002-2003:
Readiness for the Networked World”, Editors: Soumitra Dutta, Bruno Lanvin and Fiona Paua, World
Economic Forum/Oxford University Press, New York. pp. 116-131. February 2003 (with Mazen
Coury).

“Driving the e-Economy: Contrasting Approaches in the United States, Europe and Japan”, in “The
Global Information Technology Report 2002-2003: Readiness for the Networked World”, Editors:
Soumitra Dutta, Bruno Lanvin and Fiona Paua, World Economic Forum/Oxford University Press,
New York. Pp. 2-25. February 2003 (with Mark Melford and Constantin Van Orange-Nassau)

"Using Offshore Software Development to Drive Value: The Experience of Motorola in India". The
Knowledge Economy in India. Frank-Jiirgen Richter and Parthasarathi Banerjee (Eds). Pages: 87-105.
Palgrave, MacMillan, January 2003.

“Music on the Internet: Transformation of the Industry by Sony, Amazon.com, MP3.com, and
Napster” Strategic Management: Concepts and Cases. Arthur A. Thompson, Jr. and A.J. Strickland
(eds.). Irwin/McGraw-Hill. 13" Edition, Vol. 3. 2002 (with Luk Van Wassenhove)

“The Importance of Organizational Leadership for Creating Technology Excellence”, Global Network
Readiness Report, G. Kirkman, P. Cornelius, J. Sachs and K. Schaub (Eds), pp. 54-61, Oxford
University Press, 2002.

“Music on the Internet: Transformation of the Industry by Sony, Amazon.com, MP3.com, and
Napster”, Strategic Management: Concepts and Cases, 13™ Edition, by Arthur A. Thompson, Jr. and
A.J. Strickland, III, Irwin/McGraw-Hill, 2002. (with Luk Van Wassenhove)

“Zeitungen gehen online: Eine Herausforderung fiir alte Medien”, In: Zukuenftige Geschaeftsmodelle
- Konzept und Anwendung in der Netzoekonomie, T. Bieger, N. Bickhoff, R. Caspers, D. zu
Knyphausen-Aufseb and K. Reding (Editors), pp. 117-150, Springer Verlag, Berlin, New York 2002.
(Newspapers going online: A new challenge for old media, in: Future Business Models - Theory and
Practice in the Net Economy, T. Bieger, N. Bickhoff, R. Caspers, D. zu Knyphausen-Aufseb and K.
Reding (Editors), Springer Verlag, Berlin, New York 2002.

“eBanking and Internet Security: Are Smartcards a Smart Solution”, in Management Handbuch
eBanking, Jurgen Krumnow and Thomas A. Lange (Eds.), Schaffer Roeschel Verlag Stuttgart, pp.
413-432,2001.

“Auto-by-Tel and General Motors: David and Goliath”, Cases in Electronic Commerce, Sidney
Laurence Huff, Michael Wade, Scott L. Schneberger, [rwin/Mc-Graw Hill, 2001 (with A. De Meyer)

“Knowledge Management at Arthur Andersen (Denmark): Building Assets in Real Time and in
Virtual Space” in Knowledge Management and Business Model Innovation, Y. Malhotra (ed.), Idea
Group Publishing, 2001.

“E-Commerce: Market of the Future”, Deutschland, pp. 20 — 25, No. 3, June/July 2000.

18 Nov 2021



“Lessons from Internet Leaders”, Mastering Information Management, Editors: D. A. Marchand, T.
H. Davenport and T. Dickson, F'T Prentice Hall, pp.317 — 320, 2000.

“Lessons from Internet Leaders”, Financial Times, 5 April 1999.

“BRANDFRAME: A Marketing Management Support System for the Brand Manager”, in Marketing
Management Support Systems, B. Wierenga & G. Van Bruggen (eds.), Kluvwer Academic Publishers,
Holland, 1999 (with B. Wierenga and A.Dalebout)

"Fit fur die Globalisierung- Chefsache IT-Management”, Impulse, pp. 82-85, January 1999.
(www.impulse.de).

“Software Best Practice: Is Europe Improving?”, Software in Focus, Issue 3, July 1998 (with M. Lee
and L. Van Wassenhove).

"The Global Internet 100 Survey 1998", Information Strategy, The Economist Group, June 1998 (with
A. Segev).

“Software Excellence”, Chief Executive, January/February 1998 (with L. N. Van Wassenhove).

“The Global Internet 1007, Information Strategy, The Economist Group, June 1997 (with R. Evans
and A. Segev).

"Europe Fails to Crack the Code", Information Strategy, pp. 26-27, May 1997.

“Knowledge Based Management: wat is er dan wel zo nieuw?”, Management Jaarboek, 1997 (with
Arnoud De Meyer).

“The ESA Initiative for Software Productivity Benchmarking and Effort Estimation”, ESA4 Bulletin,
European Space Agency, 87, pp. 84-88, 1996 (with D. Greves, B. Schreiber, K. Maxwell and L. Van
Wassenhove).

“Time for Action”, Information Strategy, The Economist Group, Vol. 1, No. 1, p. 58, October 1996.

“Integrating Global Commercial Operations with Information Technology at BP Chemicals”, in
Competing through Information Technology: Strategy and Implementation, T. Jelassi (ed.), Prentice
Hall, 1994.

“BP Chemicals’ Commercial System: IT Risk and Project Management”, in Strategic Information
Systems: A European Perspective, C. Ciborra and T. Jelassi (eds.) John Wiley, 1994 (with T. Jelassi)

“BP Chemicals’ Commercial System: Project Implementation and Risk”, in Strategic Information
Systems: A European Perspective, C. Ciborra and T. Jelassi (eds.) John Wiley, 1994 (with T. Jelassi
and N. Valentine)

“BP Chemicals’ Commercial System: A Strategic Transition”, in Strategic Information Systems: A
European Perspective, C. Ciborra and T. Jelassi (eds.), John Wiley, 1994 (with T. Jelassi and N.
Valentine)

“Integrating Case-based reasoning in Multi-Criteria Decision Support Systems”, Decision Support

Systems: Experiences and Expectations, T. Jelassi et al (eds.), Elsevier, North-Holland, 1992 (with A.
Angehrn)

19 Nov 2021


http://www.impulse.de

(BUSINESS SCHOOL) CASE STUDIES

(All cases have been published by INSEAD and are distributed by the Case Center, an international
clearinghouse for cases from business schools worldwide. Most cases also have associated teaching notes
that have been published.)

“Eli Lilly in social media and Web 2.0”, 2011.
“Technology Strategy at Banco Comercial Portugues (2003), 2005” (With P. Verdin)

“Banco Comercial Portugues in 2000 (A): New Frontiers for Local Champion”, 2005. (With P.
Verdin)

“Banco Comercial Portugues in 2002 (B): Frontiers nearer Home”, 2005. (With P. Verdin)

“Infosys: Leveraging the Global Delivery Model”, 2004.

“Universitat Oberta de Catalunya (UOC): A University without Distance”, 2004. (With P. Verdin)
“Online Music (A): Napster Faces the Music”, 2004

“Online Music (B): Whistling a New (i) Tune”, 2004

“Online Music (C): The “Napsterization” of Movies”, 2004

“Bouygues Telecom (A) and (B): Navigating the Mobile Data Space”, 2004.

“eBay International”, 2004 (with Subramanian Rangan)
Reprinted in: “Strategies for E-Business: Creating Value through Electronic and Mobile
Commerce (Concepts and Cases)”, T. Jelassi and A. Enders, Prentice Hall, pp. 532-538,
October 2004.

“eBay Strategy (A)”, 2004 (with Subramanian Rangan)
Reprinted in: “Strategies for E-Business: Creating Value through Electronic and Mobile
Commerce (Concepts and Cases)”, T. Jelassi and A. Enders, Prentice Hall, pp. 514-523,
October 2004.

“eBay Strategy (B)”, 2004 (with Subramanian Rangan)
Reprinted in: “Strategies for E-Business: Creating Value through Electronic and Mobile
Commerce (Concepts and Cases)”, T. Jelassi and A. Enders, Prentice Hall, pp. 524-531,
October 2004.

“Technology Strategy at Banco Comercial Portugues (2004)”

“Banco Comercial Portugues in the Year 2000, 2003 (with Paul Verdin)

“Xerox: Building, Sustaining and Monetizing Knowledge Management”, 2003 (with Luk Van
Wassenhove and Anne Laure Fayard)

“DoubleClick, Inc: A Strategic Transformation”, 2002 (with Theodoros Evgeniou)
Reprinted in: “Strategies for E-Business: Creating Value through Electronic and Mobile
Commerce (Concepts and Cases)”, T. Jelassi and A. Enders, Prentice Hall, pp. 433-448,
October 2004.

“ING Direct — Redefining Direct Banking”, 2002.

20 Nov 2021



“Terra Lycos: Creating a Global and Profitable Integrated Media Company”, 2002.
Reprinted in: “Strategies for E-Business: Creating Value through Electronic and Mobile
Commerce (Concepts and Cases)”, T. Jelassi and A. Enders, Prentice Hall, pp. 400-419,
October 2004.

“e-Banking and Smartcards: A Smart Solution?”, 2001, (Technical Note)

“Bluetooth: Technology, Promise and Hype”, 2001 (with E. Angles, E. de Bridiers, L. Preugschas, C.
Quintana and M. Schreurs) (Industry Note)

“Friends Provident: A Balanced Scorecard for IT Performance Management (B)”, 2001 (with L. Van
Wassenhove and J-F. Manzoni)

“Friends Provident: A Balanced Scorecard for IT Performance Management (A)”, 2000 (with L. Van
Wassenhove and J-F. Manzoni)

“Music on the Internet: Transformation of the industry by Sony, Amazon.com, MP3.com and
Napster”, 2000 (with L. Van Wassenhove)

“Xerox: Building a Corporate Focus on Knowledge”, 2000 (with L. Van Wassenhove)

“Judo Economics Exercise: Challenging at State-Owned Enterprise”, 2000
(with D. Wegiel and P. Vaaler) (with teaching note)

“Smartcards & Electronic Commerce”, 1999

“LOT Polish Airlines (A): Adapting to a Revolution”, 1999
(with D. Wegiel and P. Vaaler) (with teaching note)

“LOT Polish Airlines (B): Competing with Private Challengers”, 1999.
(with D. Wegiel and P. Vaaler) (with teaching note)

"Motorola and Software Excellence: Life Beyond Level CMM Level 5", 1999.
(with Luk Van Wassenhove)

"Auto-by-Tel and General Motors: David and Goliath" 1998.
(with Nassim Dagher and Amoud De Meyer)

"Peapod and Streamline: Pioneers in Online Retailing" 1998.
(with Nassim Dagher and Amoud De Meyer)

"E-Trade, Charles Schwab and Yahoo!: The Transformation of On-line Brokerage" 1998.

(with Nassim Dagher and Arnoud De Meyer)

(Forthcoming: Michael A. Hitt, R. Duane Ireland, Robert E. Hoskisson, Strategic Management:
Competitiveness and Globalization, 4e, South-Western College Publishing, : July 1, 2000)

"Celebrity Sightings" 1998.
(with A. De Meyer)

"LOT Polish Airlines and the Internet: Flying High in Cyberspace", 1998.
(with P. Evrard and A. De Meyer)

"Xerox France (2000): A Race Without a Finish Line", 1998.
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(with E. Yucesan)

“Kansallis Bank (Finland): Managing a Large Scale Systems Migration Project”, 1997.
(with P. Forselius and L. N. Van Wassenhove)

" Taco Bell: Reengineering the Business (A) (1983-1995)", 1997.
" Taco Bell: Reengineering the Business (B) (1995-1997)", 1997.
(with N. Moe)

"The Transformation of TSB Bank (A): Industry Background", 1997.

"The Transformation of TSB Bank (B): The First Wave (1989-1991)", 1997.
"The Transformation of TSB Bank (C): Change Teams", 1997.

"The Transformation of TSB Bank (D): The Second Wave (1992-1995)", 1997.
(with F. Gee and J.F. Manzoni)

“Knowledge Management at Arthur Andersen (Denmark): Building Assets in Real Time and Virtual

Space”, 1997.

(with A. De Meyer)
To be reprinted in:. Managing the Global Corporation: Case Studies in Strategy and
Management, Jose de la Torre, Yves Doz and Timothy Devinney (Editors) Forthcoming
1999/2000.

“Rank Xerox France (A): The Logistics Process”, 1996.

“Rank Xerox France (B): Designing the Integrated Supply Chain”, 1996.
“Rank Xerox France (C): The New Organizational Architecture”, 1996.
(with E. Yucesan)

"Tele Danmark EDB: Building a Strategic Information Architecture", 1995.
(with B. Chakravarthy)

"Automobiles Citroen (A): Transforming the Factory", 1995.

"Automobiles Citroen (B): ECIA", 1995.

"Automobiles Citroen (C): The Logistics Charter at Rennes-La Janais", 1995.
(with E. Yucesan and C. Terwiesch)

"Aligning IT with the Business: Banco Comercial Portugues and Continental Bank", 1994.

"Friends Provident: New Business Process Redesign", 1994.
(with J. Teboul)

"Friends Provident: Reengineering Customer Services ", 1994.

(with J. Teboul) (Condensed version also available)
Reprinted in:. Strategic Management, John A. Pearce II and Richard B. Robinson, Jr., pp. 4-
1 to 4-21, Irwin, Chicago,1997.

"Banking on Technology at Banco Comercial Portugues, 1994.
(with Y. Doz)

"Information Needs for Gastronome", 1994.
"Information Systems Strategy at Stratex", 1993.
“Integrating Global Commercial Operations with Information Technology at BP Chemicals”, 1993

(with T. Jelassi)
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“BP Chemicals’ Commercial System: IT Risk and Project Management”, 1991
(with T. Jelassi and N. Valentine)

"BP Chemicals Commercial System: A Strategic Transition", 1991
(with T. Jelassi and N. Valentine). (with Teaching Note)

"BP Chemicals Commercial System: Project Implementation and Risk", 1991.
(with T. Jelassi and N. Valentine). (with Teaching Note)

SELECTED PRESS MENTIONS

(This list covers press mentions during the period January 2006 - June 2014. Each year, my research reports,
The Global Information Technology Report/The Network Readiness Index and the Global Innovation Index
get extensive visibility in the global media. They are not included in the list below. The list below also does
not include most press mentions in my role as Dean of Johnson and of the SC Johnson College of Business
at Cornell University.)

“The Long Reach of Big Data”, Interviewed for article in The Peak Magazine, June 2014.

“New York City beefs up Innovation Sector with Cornell Grad School”, Interviewed for article in The
Edge Magazine, May 2014.

“In the new Internet world, a demand for reliable information and security”, Interview with
Knowledge@Wharton, 11th June, 2013. http://bit.ly/14WSLIm

“Africa’s digital divide: still gaping®, mentioned by Peter Vanham, Financial Times blog, April 15,
2013. http://on.ft.com/le6Jh2a

“US IT competitiveness continues to slip”, mentioned by Joel Schectman, Wall Street Journal blog,
April 10, 2013. http://stream.wsj.com/story/latest-headlines/SS-2-63399/SS-2-208833/

“Die Schweiz an der Spitze von Europa-dominiertem Innovationsindex”, EurActiv, 8th July 2011

“Europe is innovative. But...”, mentioned by Riva Froymovich, Wall Street Journal Blogs, July 5,
2011. http://blogs.wsj.com/brussels/2011/07/05/europe-is-innovative-but/

“Most Innovative Countries 2011 by INSEAD”, EnzineMark, 6% July 2011
“Europe is innovative. But...”, mentioned by Riva Froymovich, The Wall Street Journal, 5 July 2011
“Switzerland Ranked World’s Most Innovative Nation”, The Wall Street Journal, 30" June 2011

“Make technology and policy work hand-in-hand to ensure online privacy”, mentioned by Anna
Jenkinson, Science Business, 20" June 2011

“Criadores de conteudo on-line precisam ser orientados”, mentioned by Jordana Viotto, Empregos,
25" May 2011

“Taiwan, China Jump in Tech Ranking, While India Slips”, The Wall Street Journal, 13" April 2011

“U.S. Lagging in Using Technology, Study Shows”, mentioned by John Markoff, The New York
Times, 12" April 2011
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“Global Internet Culture Emerges”, mentioned by Mathew J. Schwartz, Information Week, 28 April
2011

“Something for the Weekend”, mentioned by Della Bradshaw, FT.com, 27™ April 2011
“Singapore’s a close second in network readiness index”, The Business Times, 14™ April 2011
“Sweden remains in top spot as Asian Economies improve rapidly”, The Straits Times, 14™ April
%lggsil sobe para 56° Posicao no Ranking Global de Tecnologia da Informagao”, Portal Fator Brasil,
13" April 2011

“Necessity is the mother of innovation”, Business Today, 17" February 2011

“India may become a superpower in 2025”, The Economic Times, 9% February 2011

“E inutil fugir das midias sociais, diz especialista”, mentioned by Fernando Scheller, O Estado de Sao
Paulo, 11% November 2011

“FB, YouTube and the Indian CEO”, mentioned by Rohit Bansal, The Pioneer, 3 November 2011

“OECD: Branch campuses are ‘hollows shells™
News, 14" September 2010
“Indian mindset is about being risk-averse: Soumitra Dutta*‘, mentioned by Ravi Teja Sharma, The

Economic Times, 24™ June 2010

, mentioned by Yojana Sharma, University World

“Soumitra Dutta: Inovacija je najbolji pristup izlasku iz krize®, mentioned by Barbara Slade,
Jutarnjilist, 23 April 2010

“Soumitra Dutta: Srce poslovanja mora biti ideja“‘, mentioned by Viktor Vresnik, Jutarnjilist,
23" April 2010

“Soumitra Dutta govorit ce o poslovnim rizicima, konkurentnosti i inovacijama*‘, mentioned by Goran
Vugrinec, Jutarnjilist, 8th March 2010

“Cosi parlo Soumitra Dutta "Le piccole impreses sono in ritardo sul Web", Rassegna Stampa, 19"
April 2010

““Singapore ranked second most networked economy‘‘Business Times Singapore/
Three Minute Digest, 315 March 2010

“TIC-Rapport du Forum Economique mondial et I'lnstitut européen d'administration®, La Presse.tn,
29th March 2010

“India ranks 43rd in most networked economy list*, Yahoo! India, 26™ March 2010

“WSJDEBATE: Do Private Universities Beat State-Sponsored Institutions

in Strengthening the Knowledge Society? “mentioned by Kriti Gupta, The Wall Street Journal, 26™
March 2010

“INSEAD: Danes Superb at Innovation”, Copenhagen Capacity, 15" March 2010

“Iceland tops innovation index, India slides to 56th position” mentioned by Jacob P. Koshy,
Livemint, 4™ March 2010
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“A Web 2,0 nem technologia, hanem uj gondolkodasmod” mentioned by Mozsik Tibor,
Computerworld, 28% July 2009

“TIC: les performances de la Tunisie saluées au niveau international®, La Presse,
July 2009

”Throwing Sheep in the Board Room: How Online Social Networking will...” mentioned by
Deborah Lynne, P. 63 Vol. 33 N° 4, ONLINE, July/August 2009

”Throwing Sheep in the Boardroom” mentioned by Dennis Howlett, Post-Tribune, 2" July 2009

”Evolution, Revolution and Punctuated Equilibrium » mentioned by Denis Pombriant, Tech News
World, 1% July 2009

”Strategy and Social Media: Everything's Social (Now)” mentioned by Lauren McKay, P. 24 Vol.
13 N° 6, CRM, June 2009

”Marketing and Social Media: Everyone's Social (Already)” mentioned by Jessica Tsai, P. 34 Vol.
13 N° 6, CRM, June 2009

”Study about Twitter and Facebook in varsities here...” mentioned by Serene Luo, The Straits
Times, 11" June 2009

”Power is shifting” mentioned by Marc-Olivier Voigt, newsletter #3, Communication Director
Magazine, 5% June 2009

“Values, behaviour key to better social networking” mentioned by Joseph Varghese, Qatar Tribune,
19" May 2009

“Expert sheds light on role of social media” mentioned by Bonnie James, Gulf Times, 18" May
2009

“Innovation er vejen ud af krisen” mentioned by Pia Lykke, Borsen, 15" May 2009

“ictQatar Connected Speaker Series to feature S. Dutta on Web 2.0 Revolution” Zawya.com, 12
May 2009

“How to Turn Social Networking Into a Job Offer” mentioned by David LaGesse, U.S. News &
World Report, 11t May 2009

“Social networking as the next business horizon “mentioned by Martin Desmarais, Daily IT News,
8 May 2009

“Catching the Sheep“mentioned by Stuart Lauchlan, Business Cloud 9, 8" May 2009

“Social networking as the next business horizon” mentioned by Martin Desmarais, IndUS Business
Journal, 7" May 2009

“Media Person of the Year: All Over but the Shouting” mentioned by John Capone, Media
Magazine, 1% May 2009

“A las empresas les molestan las redes sociale” mentioned by Blanca Salvatierra, Publico, 1st May
2009
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“Soumitra Dutta: "Las empresas deben adaptarse y aplicar los valores de la web 2.0" mentioned by
Vixtor Morena, 24th April 2009

“The Global Information Technology Report 2009 Released China Moves Up 11 Places on NRI“,
web, cnbeta.com, 23 April 2009

“UAE Ranks 1st in MENA in Global Information Technology Report*, web, Menafn.com, 22"
April 2009

“Innovation: chiefs must set pace “mentioned by N. Gilet, The National, 21 April 2009
“Innovating your Way to the Top*, web, qq.com, 20" April 2009

“Politics 2.0 - America's first digital president “mentioned by Boris Jaeger, Smart People Magazine,
11 April 2009

“Les dix reégles des présidents pour gagner la bataille de I'innovation* mentioned by Yann Le Galés,
LE Figaro, 6th April 2009

“Firms Turn to Web for Help in Tough Economy” mentioned by Sharon Gaudin, PCWorld, 13t
March 2009

“Web 2.0 tools can foster growth in hard times “mentioned by Sharon Gaudin, The New York
Times, 13" March 2009

“Canadian Politicians and Web 2.0“mentioned by Simon Chester, Slaw, 11 March 2009
“Innovating your way to the top*, Al Eqtisadiah, 2" March 2009

“TURK TALK - When everything we do is on (the) line “mentioned by Ashwamegh Banerjee,
Times of India Delhi, 2" March 2009

“Danes at Work: 7 Business Secrets from the World's "Most Networked" Economy” mentioned by
Mathew Schwartz, CISCO, 16" February 2009

“The Last Word Soumitra Dutta®, Trends, 10" February 2009

“UAE, Qatar top GCC states on Insead's Innovation Index“, mentioned by Shuchita kapur, Emirates
Business 24/7, 10" February 2009

“Despite downturn, Abu Dhabi gathers intellectual steam “mentioned by Nazanin Lankarani,
International Herald Tribune, 9 February 2009

“Online Social Networks Helped Elect Obama: New Book “mentioned by Sunita Sohrabji,
IndiaWest, 6" February 2009

“Was machen Business Schools in Davos? Beim Treffen der Méachtigen dieser Welt spielen auch die
MBA-Schulen mit“mentioned by Christoph Mohr, Handelsblatt, 30" January 2009

“Business starts to take WEB 2.0 tools seriously “mentioned by Jessica Twentyman, Financial
Times, 28™ January 2009

“UK trumps in global IT rankings “mentioned by Simon Moore, Contractor UK, 27" January 2009

“Manager training at the super league level “mentioned by Andrew Baxter, Financial Times, 26
January 2009
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“Innovation is a horizontal exercise “mentioned by Monalisa Sen, The Financial Express, 111
January 2009

“India falls 18 places in global innovation index “mentioned by Jacob P. Koshy, MINT, 7 January
2009

“Facebook et LinkedIn attirent des adhérents grace a la crise* mentioned by Yann Le Galées, Le
Figaro, 5th January 2009

"Throwing Sheep in the Boardroom - How Online Social Networking will Transform Your life,
Work and World”, INSEAD Alumni Newsletter, December 2008.

“Hard times help online networkings sites”, mentioned by Tarmo Virki, International Herald
Tribune, 26 November 2008.

“Job seekers flock to online networks”, mentioned by Tarmo Virki, Reuters, 26 November 2008.

“Online networks a magnet for job-seekers”, mentioned by Tarmo Virki, Forbes, 26 Novembre,
2008.

“Online networks a magnet for job-seekers”, mentioned by Tarmo Virki, MSNBC.com, 26
November, 2008.

“Social networking sites thriving in tough times”, Calt INSEAD, November, 2008.

“Leading the Conversation / The Intersection - Unified Communications, Social Media and
Businesses”, mentioned by Ken Camp, Realtime Community, 7 November, 2008.

“Boardroom Sheep”, UKNetMonitor, 21 November, 2008.
“Throwing Sheep in the Boardroom”, Sevendotzero, 7 November, 2008.

“Throwing Sheep in the Boardroom”, mentioned by Antoine Tirard, Global Leader 2,0, 13
November 2008.

“Knowledge - Future of the Economy”, mentioned by Rozmawial Hubert Salik, Rzeczpospolita, 20
November, 2008.

“Riyad bank chairman: saudi banks continue financing individuals and companies”, AL-Hayat, pp.
24, 5 November 2008.

“Innovation, global competitiveness and their reflections on Saudi firms"”, Al Eqtisadiah, pp. 20-21,
8 November 2008.

“Web slackers and bosses unite”, The National, 8 November 2008.

“Managing IT assets can bring big rewards”, mentioned by Jessica Twentyman, Financial Times,
pp. 4, 8 October 2008.

“Asean CIOs bridging the gap, broadening their scope”, mentioned by Chan Chao Peh, The Edge,
25 August 2008.

“Survey gives high marks to S'por CIOs”, mentioned by Amit Roy Choudhury The Business Times,
28 July 2008.
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“The state's consciousness on ICT”, China Network World, 7 July 2008.
“INSEAD/INJAZAT Seminar on Network Readiness”, Sahafa.com, 7 July 2008.
“INSEAD/INJAZAT Seminar on Network Readiness”, Godubai.com, 7 July 2008.

“INSEAD/INJAZAT Seminar on Network Readiness - Developing e-skills and global ICT ...”,
Albawaba.com, 7 July 2008.

“Developing e-skills and global ICT benchmarking key for growth of e-government in the Gulf
Cooperation Council region”, Eye of Dubai, 7 July 2008.

“UAE leads GCC in e-governance”, mentioned by Imran Mojib, The Gulf Today, pp. 4, 7 July 2008.
“INSEAD/INJAZAT Seminar on Network Readiness”, Mysolutioninfo.com, 6 July 2008.

“In a Global Information Technology Report - UAE Tops Mideast's IT Competitiveness Index”, Al
Ahram, 27 June 2008.

“Getting to grips with e-revolution”, mentioned by Tom Gara, National, 27 June 2008.
“Statistics indicate a fast growth in China's ICT use”, Xinhua News Agency, 20 June 2008.

“A city should make you feel at home ...”, mentioned by Prathima Manohar, Times of India
Bangalore, pp. 43, 20 June 2008.

“Innovacion y competitividad - de la idea a la creacion de valor”, Expansion, 4 June 2008.

“ But Republic stands out as having the most ICT-conducive environment”, mentioned by Amit Roy
Choudhury, Business Times, BizIT, 5 June 2008.

“Technology Alone Is Not Enough”, Saneou Al Hadath interview in Sharm, pp. 122, June 2008.

“Ou en est I'innovation en Europe?”, mentioned by Jack Ewing & Jennifer Fishbein,
LePoint.fr/BusinessWeek, 26 May 2008.

“Competition fuels growth in region, says INSEAD professor”, mentioned by Tom Gara, The
National, pp. 6, 12 May 2008.

“UAE Tops Mideast's IT Competitive Index”, Al pan-Arab Bawaba.com, 6 May 2008.
“UAE Tops Mideast's IT Competitive Index”, Eye of Dubai.com, 6 May 2008.

“Gulf Governments defeat business sectors in terms of technology”, oned Al Aswagq.net Business
portal of Al Arabiya.net (pan-Arab), 6 May 2008.

“Nation tops area in IT”, mentioned by Tom Gara, The National, pp. 1-2, 6 May 2008.

“Emerging Economies Shine with IT”, Al Bayan, pp. 14, 6 May 2008.

“The State of European Innovation”, mentioned by Jennifer Fishbein, BusinessWeek, 29 April 2008.
“Special Report on Innovation”, mentioned by Jennifer Fishbein, BusinessWeek, 29 April 2008.

“Latin America scores badly in Internet ranking”, mentioned by Andres Oppenheimer, The Miami
Herald, pp. 4A, 17 April 2008.
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“Study Gives high Marks to U.S. Internet”, mentioned by John Markoff, Nytimes.com, 9 April
2008.

“Who's on Top in Tech-Readiness?”’, mentioned by Jennifer Fishbein, Businessweek, 10 April 2008.

“Study Gives High Marks to U.S. Internet”, mentioned by John Markoff, The New York Times, 9
April 2008.

“Plus un pays développe et utilise les nouvelles technologies, plus il est performant et innovant”,
mentioned by Annie Kahn, Le Monde, 9 April 2008.

“What's IT Worth?”, mentioned by Laura Cameron, CFO, 27 December 2007.

“Les Logiciels: actifs cachés de I'entreprise”, mentioned by Jean Kaminsky, Programmez, 7
December 2007.

”Les Logiciels: actifs cachés de I'entreprise”, mentioned by Jean Kaminsky, Solutions Logiciels,
December 2007.

”Valoriser les actifs logiciels, selon 'INSEAD”, mentioned by Olivier Rafal, CIO, 6 December
2007.

”L'Insead propose d'évaluer et de valoriser les actifs logiciels”, mentioned by Olivier Rafal, Le
Monde Informatique, 6 December 2007.

”Asia 2020 : Limits to growth”, Smart Investor, pp. 56-58, December 2007.

”La mitad del mundo se esta reintegrando”, mentioned by Ana I. Gracia, Expansion, pp. 28, 1
December 2007.

“Tirkiye gegmek istedigi lilkeye karar vermeil”, Bugiin Gazetesi, 29 November 2007.

“Inovasyonda Tiirkiye tiim hiinerlerini gostermiyor”, mentioned by Feray Aksit, Referans, 27
November 2007.

“Innovation needs support for research and development”, mentioned by Reeate ¢evik, Turkish
Daily News, pp. 1 & 5, 26 November 2007.

“Unternehmen ignorieren Milliardenwerte durch Software”, mentioned by Jalob Jung,
InformationWeek, 19 November 2007.

“Come calcolare il valore del software”, Lineaedp, 7 November 2007.

“IT Fails To Communicate Business Value of Core Software”, mentioned by Laurianne
McLaughlin, CIO, 6 November 2007.

“Companies need to value software”, mentioned by Lara Williams, Computing UK, 5 November
2007.

“Study calls for a rethink on IT valuations”, mentioned by Pan Kwan Yuk & P. Stafford, Financial
Times, pp. 21, 5 November 2007.

”L'actif informatique, cet inconnu”, mentioned by Sophy Caulier, La Tribune, 31 October 2007.
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“Execs still lax about asset inventory”, mentioned by Hannah Prevett, Information Age, 2 October
2007.

“Big business fails to value IT”, mentioned by Lara Williams, Computing UK, 1 October 2007.

“Big spenders reveal they know little about the value of IT assets”, mentioned by Philip Stafford,
Financial Times, pp. 1 & 22, 1 October 2007.

”Innovation et équité dans la région Asie-Pacifique - Flexibilité et rapidité”, L'Observateur OCDE
Supplément, pp. 43-44, September 2007.

“Innovation is hallmark of advanced economies™, Interviewed by Jacob P. Koshy, Corporate News,
pp- 7,25 July 2007.

"

“Dutta: Riscoprore I'ambizione collettiva" Boeri: "Meno universita, piu qualificanti""”’, mentioned

by Francesca Mazzola, L'Arena di Verone, pp. 8, 5 June 2007.

“Verona laboratorio dell'innovazione”, mentioned by Lorenzo Mauri, L'Arena di Verone, pp. 53, 3
June 2007.

“IT strategy: Bright spark”, mentioned by Davies Rae, Financial Director, 31 May 2007.

“La strategia Ibm di “aprire” I brevetti nell’hi-tech”, interviewed by Carlo Alberto Pratesi, La
Republica, pp. 22, 28 May 2007.

“Cosa manca all’Italia? Un Bill Gates”, interviewed by Elena Comelli, Corriere della Sera, 25 May
2007.

“Serve un patto nazionale sull’innovazione” L’Arena di Verona, pp. 8, 19 May 2007.

“Cosi daremo una spinta allo sviluppo” interviewed by Gian Luca Rana, , Il Sole 24 Ore, pp. 24, 18
May 2007.

“La ricerca “sommersa” delle Pmi — L’INSEAD : una quota di investimenti sfugge alle statistiche”,
interviewed and mentioned by Franco Vergnano, Il Sole 24 Ore, pp. 24, 18 May 2007.

“Arab world needs to invest further in institution-building, human capital” interviewed by Lucia Dore,
Khaleej Times Online, 11 May 2007.

“Pronto para a era da conexao em rede?”” Information Week Brasil, pp 50, 27 April 2007 and photo
“S.D. é reitor para relagdes exteriors do INSEAD e professor de negécios e tecnologia da Roland
Berger”.

“Impressao Digital”, mentioned by Sonia Racy, O Estado de S. Paulo — Economia (19/04/2007) — B2
Inovacao ¢ o que vocé consegue quando combina intelecto com paixao. Precisamos de pessoas
inteligentes, capacitadas com a tecnologia correta e guiadas pela paixao, para crier ideias novas,

Information Week Brasil, pp. 8, 14 December 2006.

“India Inc. Needs a globalised outlook”, interview by Taneesha Kulshrestha, The Financial Express,
5 December 2006.

“Experts urge Qatar to open up its economy, Gulf-Times, 20 September 2006.
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“Outsourcing: uma oportunidade para o Brasil”, Mention in article, Information Week Brasil, pp. 16,
10 August 2006.

“Banking : launching the global outlook™, interview by Frost & Sullivan, Industry Wire, 24 June 2006.

“Que innovar es mas difficil ahora ? ; es cada vez mas facil !! interview by Juanma Roca, Gaceta delos
Negocios, 16 June 2006.

“Ek rector de la USC y el conselleiro de economica clausuran hoy en Santiago la VI techBusiness
Week” - Europa Press — servicio Nacional. 16 June 2006.

“E preciso inovar”, Interview by Roberta Prescott, Information Week Brasil, pp. 10-12, 5 April 2006.

Benchmarking network readiness “how do the various countries stack up ? What are the emerging
technology trends ?”, Asia Management review, pp. 62-71, 1 March 2006.

“Celebration de la Innovacion, Ideas Espana, pp. 5, January 2006.

“Global Indians answer country’s call” interview by George Skaria and Sundeep Khanna, Global
Agenda pp. 44, January 2006

“Como aprovechar el potencial de las nuevas tecnologias para ganar” Ideas Para Liderar, programa
2006, pp. 6, January 2006.

HONORS AND AWARDS

Member of Dubai Future Council on Entrepreneurship and Innovation, Dubai Future Foundation,
2019 and 2020.

Inaugural Healthcare Faculty Leadership Award, Awarded by the Weill-Johnson EMBA students,
Cornell University, May 2019 (Best Teacher Award from the EMBA Class)

Co-Chair, Global Future Council on Innovation Ecosystems, World Economic Forum, Switzerland,
11/2018-11/2019.

Global Distinguished Indian Speaker, Amity University, Gurgaon, India, April 2018
Amity Global Academic Excellence Award, awarded at Harvard University, December 2017.
Distinguished Alumnus Award, IIT Delhi, November 2017.

Highly commended mention (Entrepreneurship category) in the EFMD 2013 Case Writing
Competition, Feb 2013. (for the case: Accelerace: Accelerating Start-up Growth in Denmark)

“Innovex Global Innovation Award” for research in global innovation, Innovex, Israel, Jan 2013.

“Light of India Award”, for Excellence in Education and Academics, New York, June 1, 2012
(Awarded by the Times of India Group)

Fellow of the World Economic Forum, 2000-2012, 2016-2017
Member of the Davos Circle (restricted to those invited to attend The Annual Meeting of the World

Economic Forum at Davos for over 10 years)
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Best case award (Production and Operations Category) for the European Case Clearing House
(ECCH) European Case of the Year (6/02). (Awarded for the case: Xerox: Building a Corporate Focus
on Knowledge)

Best case award (Production and Operations Category) for the European Case Clearing House
(ECCH) European Case of the Year (6/00). (Awarded for the case: E-Trade, Charles Schwab and
Yahoo!: The Transformation of On-line Brokerage)

Best case award (Production and Operations Category) for the European Case Clearing House
(ECCH) European Case of the Year (9/98). (Awarded for the case: Friends Provident: Reengineering
Customer Services)

Best case award (Production and Operations Category) for the European Case Clearing House
(ECCH) European Case of the Year (9/97) (Awarded for the case: Information Systems Strategy at
Stratex).

Runner-up award (Production and Operations Category) for the European Case Clearing House
(ECCH) European Case of the Year (9/95)(Awarded for the case: Information Systems Strategy at
Stratex).

Best paper award at the Indian Computing Congress (12/91).

Academic scholarships from UC Berkeley (8/85 - 5/89).

Rajiv Bambarwale Award for best undergraduate research project at IIT Delhi (5/85).

S.K. Dewan trophy for academic excellence at IIT Delhi (5/85).

Award for securing 8th rank in the All India High School Graduation Merit List (5/81).

National Talent Scholarship from the Government of India (6/81 - 6/85).
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