Christina Homrighouse
christina.homrighouse@gmail.com

Experience
Cornell University June 1989 - present
Jeb E. Brooks School of Public Policy August 2018 — present

Lecturer, Policy Analysis and Management, Desktop Modeling and Solutions
e Teach hands-on software applications: Microsoft Excel, Access, Word and PowerPoint.

SC Johnson College of Business, Peter and Stephanie Nolan School of Hotel Administration January 2012 - present

Senior Lecturer, Operations, Technology and Information Management, Business Computing
e Deliver content and manage Microsoft Office Specialist (MOS) Excel certification process.

School of Industrial and Labor Relations August 1998 - present

Senior Lecturer, Department of Interdisciplinary Studies and Lab Manager, Technology Services

e Received Macintyre Award for Exemplary Teaching and Advising, Spring 2024.

e Promoted from Lecturer to Senior Lecturer, Spring 2013.

e Teach hands-on (and remotely as necessary) software application courses: Essential Desktop Applications (MS Office, 220+
students); Advanced Desktop Applications (MS Office, 40+ students) and formerly Expert Desktop Applications (30+ students) and
Introduction to Human Resource Information Systems (Access, PeopleSoft).

e Incorporated Microsoft Office Specialist (MOS) certification into curriculum by creating a certified testing center, achieved over
90% pass rates within first semester, and placed between one and five students in New York state and worldwide MOS
championship status since program inception. 100% pass rate, Fall 2023, Spring 2024 and Fall 2024 semesters.

e Create and update all lecture notes, tests, quizzes and projects.

e Maintain course web sites via Canvas technologies and beta test new services.

e Consistently ranked above average on student evaluations.

e Act as faculty advisor for students participating in the Credit Internship Program.

e Hire, train, schedule and supervise 10-12 student computer lab consultants.

e Provide desktop support services and training to faculty and staff in coordination with Technology Services.

e Received Faculty Appreciation Award from Cornell Greek Community (2008) and Honorary Member of Golden Key International
Honor Society; nominated for ILR Teaching Award (2011); named “Cornell’s #1 Professor” by Business Insider.com (2013).

Career Advisor, Office of Career Services August 2006 — May 2011
e Critiqued career-related documents, performed mock interviews and counseled students regarding career management decisions.

e Assisted Director and Associate Director with various projects including placement statistics and provided technical support.

Johnson Graduate School of Management February 1996 — October 2020

Lecturer, Managerial Skills Program
e Taught MBA-level courses in Excel, PowerPoint, HTML and presentation skills; consistently ranked among top two lecturers.

Assistant Director, Recruiting and Operations, Career Services Office February 1996 — June 1998

e Managed recruiting operations for over 120 companies and 500 students.
e Ranked in the top five best recruiting offices in Business Week’s “Best Business Schools” 1998 issue.
e Received first “Staff Recognition Award” for outstanding performance and collaborative efforts.

Technical Consultant/Advisor Il, Computing Services October 1995 - February 1996
Technical Consultant/Advisor I, Computing Services March 1993 — October 1995

e Acted as liaison and project manager for faculty relationships.

e Provided front-line technical desktop support to faculty, staff and students.

e Coordinated all aspects of computer training programs. Delivered orientation program for 250+ incoming students.

e Managed two computer labs comprised of 35+ machines running the Mac OS and Windows. Hired, trained and supervised 20
student computer consultants. Developed and documented lab policies and procedures.

Education

Cornell University, School of Industrial and Labor Relations, Ithaca, NY May 2015

Master of Industrial and Labor Relations

Ithaca College, Ithaca, NY May 1989

Bachelor of Science, Psychology and Business
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